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Customer Return & Refund Terms & Conditions 

If you return an item to us within 14 days in perfect condition, complete with the original packaging, we will be 
happy to exchange or refund you with the original price (excluding postage & packaging). This does not affect your 
statutory rights. 

Please note the following cannot be returned or exchanged unless faulty: Embroidered items or Special order items 
cannot be cancelled once the order has been processed. 

You must make your own arrangements to return goods to us and you will be responsible for the cost of return 
unless goods are faulty. We recommend that you obtain proof of postage as you are responsible for the returned 
goods until they arrive at our centre. 
We will not accept back soiled items, so ensure when trying on, please ensure it does not get grubby and covered in 
hairs. 

If you wish to return an item you must obtain an RMA (returns authorisation code) please complete the returns note, 
include it in your parcel stating clearly your requirements whether you require an exchange of goods or a refund and 
post it to: Returns Middleton Equestrian Centre, Vicarage Hill, Middleton, Tamworth, Staffs B78 2AT 

 


