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Dear Sir/Madam 
 
At Middleton Equestrian Centre we now have the facility to help pupils who are taking 
their Leisure and Tourism/Hospitality exams. 
 
We can offer an educational customer care talk, which has been well received by all 
schools and pupils to date.  To make the visit more interesting we offer a 1 Hour 
Group Riding Lesson, for up to 8 pupils @ £20 per head, the Customer Care Talk is 
in included in this price, this is a Special Offer Rate, as lessons are usually £22.50 
without the follow up class room sessions.  Teachers can ride free. 
 
We can take up to eight pupils at a time, or arrange the visit to accommodate more 
pupils if necessary based on your individual requirements.  Handouts will be included 
for pupils to help with their exams. 
 
An example agenda for the day is detailed below : 
 

10.00am  Arrive at Centre 
 
10.15am Walk round the facility, meet the staff and 

horses 
 
10.45am Tourism/Customer Care Talk – lecture room 
 
11.15am Kit out with hats and boots - Reception 
 
11.30am Group Lesson – Indoor School 
 
1.00pm Depart  

 
If you are interested in this offer please call the centre on 0121 311 1601 and speak 
to Cynthia Arnold or Gemma Hartley.  We have enclosed some further information 
about the Centre for your perusal, and more information on our other services can be 
found at      www.middletonequestrian.co.uk. 
 
 
Yours faithfully 
 
 
 
Kerry Arnold-Herrick 
Director 


